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CONDITIONS OF THIS AUTHORIZATION 
 

1. False Information:  The holder is prohibited from knowingly giving false information. To do so will be considered a breach of 

conditions and be grounds for revocation: [RE: 36 CFR 2.32(a) (3)]. 
 

2. Legal Compliance:  The holder shall exercise this privilege subject to the supervision of the park area Superintendent. The holder 

shall comply with all applicable laws and regulations of the area and terms and conditions of the authorization. The holder must 
acquire all permits or licenses of State or local government, as applicable, necessary to provide the services described above, and, 
must operate in compliance with all applicable Federal, State, and local laws and regulations, including, without limitation, all 
applicable park area policies, procedures and regulations.  The commercial services described above are to be provided to park 
area visitors at reasonable rates and under operating conditions satisfactory to the park area superintendent. 
 

3. Rates:  The holder shall provide commercial services under this authorization to visitors at reasonable rates and under operating 

conditions satisfactory to the area Superintendent. 
 

4. Liabilities and Claims:  This authorization is issued upon the express condition that the United States, its agents and employees 

shall be free from all liabilities and claims for damages and/or suits for or by reason of any injury, injuries, or death to any person or 
persons or property of any kind whatsoever, whether to the person or property of the (holder), its agents or employees, or third 
parties, from any cause or causes whatsoever while in or upon said premises or any part thereof during the term of this 
authorization or occasioned by any occupancy or use of said premises or any activity carried on by the (holder) in connection 
herewith, and the (holder) hereby covenants and agrees to indemnify, defend, save and hold harmless the United States, its 
agents, and employees from all liabilities, charges, expenses and costs on account of or by reason of any such injuries, deaths, 
liabilities, claims, suits or losses however occurring or damages growing out of the same. 
 

5. Insurance:  Holder agrees to carry general liability insurance against claims occasioned by the action or omissions of the holder, 

its agents and employees in carrying out activities and operations under this authorization. The policy shall name the United States 
of America as additional insured.  Holder agrees to have on file with the park copies of the above insurance with the proper 
endorsements. 
 
 

Commercial General Liability (CGL) Insurance 

 
Liability insurance is required for all CUA holders under the terms of the authorization.  Such insurance should be of sufficient 
scope to cover all potential risks and in an amount to cover claims that can reasonably be expected in the event of serious injury or 
death. The minimum general liability insurance is 1,000,000. Liability insurance policies must name the United States of 

America as additional insured.  The business or person that is providing the service must be the named insured (policy holder).   
 

Automobile Liability Insurance 

 
If a CUA holder transports passengers or uses a vehicle in the performance of the service in the park, they are required to have 
Automobile Liability insurance.  The auto liability insurance must include coverage of “owned, leased, rented or hired” vehicles if 
the CUA holder rents or leases vehicles. The minimum auto liability insurance is reflected in the following table:  
 

Vehicle Insurance 
(bodily injury and property damage) 

Minimum per Occurrence Liability 
Limits* 

Up to 6 passengers $1,000,000 

7 – 15 passengers $1,500,000 

16 – 25 passengers $3,000,000 

26+ passengers $5,000,000 
* Indicated minimum per occurrence liability limit or minimum State liability requirement in State or operation, whichever is greater. 

 
Commercial auto insurance provides: 
 
1. Liability insurance, which includes coverage for bodily injury, property damage, uninsured motorists, and underinsured 

motorists; 
2. Physical damage insurance, which includes collision insurance; and;  
3. Other coverage, which includes medical payments, towing and labor, rental reimbursement, and auto loan coverage. 
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Taxis that do not provide tour services are only required to have Auto Liability insurance.  The Commercial General Liability 
covers out of vehicle activities and taxis do not provide out of vehicle activities.   

 
Insurance Company Minimum Standards 

 
The NPS has established the following minimum insurance company requirements.  All insurance companies must meet the 

following minimum standards. These standards apply to foreign insurance companies as well as domestic companies. 
 

1. All insurers for all coverages must be rated no lower than A- by the most recent edition of Best’s Key Rating Guide (Property-
Casualty edition), or similar insurance rating companies (Moody’s, Standard and Poor’s, or Fitch), unless otherwise authorized 
by the Service.   

2. All insurers for all coverages must have Best’s Financial Size Category of at least VII according to the most recent edition of 
Best’s Key Rating Guide (Property-Casualty edition), or similar insurance rating companies (Moody’s, Standard and Poor’s, or 
Fitch), unless otherwise authorized by the Service 

3. The insurance ratings must be submitted with the CUA Application.  The rating companies do not issue certificates.  We 
require the insurance broker to note this rating in the Certificate.    If the rating does not appear on the certificate, the 
insurance broker must provide it in another document. 

 
 

Proof of Insurance Submission 
 

Applicants must submit proof of insurance with the CUA Application. The proof of insurance must: 
 

 Be written in English with monetary amounts reflected in USD 

 Reflect that insurance coverage is effective at time of CUA Application submission 

 Name as insured the business or person that is providing the service 

 Name the United States as additionally insured 

 Reflect a General Commercial Liability Policy with the minimum coverage amount required in the CUA Application  

 Reflect required additional insurances (commercial vehicle, vessel, aircraft, etc.) with the minimum coverage amount required 
in the CUA Application 

 Include insurance provider rating or provide in separate document 
 

 
6. Fees:  The Holder shall reimburse the park for all costs incurred by the park as a result of accepting and processing the application 

and managing and monitoring the authorization activity.  Administrative costs for the application process must be paid when the 
application is submitted.  Monitoring fees and any additional costs incurred by the park to support the commercial activity will be 
paid annually at the end of the year.   

 
7. Benefit:  No member of, or delegate to, Congress, or Resident Commissioner shall be admitted to any share or part of this 

Contract or to any benefit that may arise from this Contract.  This restriction shall not be construed to extend to this Contract if 
made with a corporation or company for its general benefit. 
 

8. Transfer:  This authorization may not be transferred or assigned without the written consent of the park area Superintendent. 

 
9. Termination:  This authorization may be terminated upon breach of any of the conditions herein or at the discretion of the park 

area Superintendent. 
 

10. Preference or Exclusivity:  The holder is not entitled to any preference to renewal of this authorization except to the extent 

otherwise expressly provided by law. This authorization is not exclusive and is not a concession contract. 
 

11. Construction:  The holder shall not construct any structures, fixtures or improvements in the park area. The holder shall not 

engage in any groundbreaking activities without the express, written approval of the park area Superintendent. 
 

12. Reporting:  The holder is to provide the park area Superintendent upon request (and, in any event, immediately after expiration of 

this authorization) a statement of its gross receipts from its activities under this authorization and any other specific information 
related to the holder’s operations that the park area superintendent may request, including but not limited to, visitor use statistics, 
and resource impact assessments. 
 

13. Accounting:  The holder is to maintain an accounting system under which its accounts can be readily identified within its system of 

accounts classification. This accounting system must be capable of providing the information required by this authorization. The 
holder grants the United States of America and the Government Accountability Office access to its books and records at any time 
for the purpose of determining compliance with the terms and conditions of this authorization. 

 
14.   Minimum Wage:  The holder is required to adhere to Executive Order 13658 – Establishing a Minimum Wage for Contractors, as 

applicable. The implementing regulations, including the applicable contract clause, are incorporated by reference into this contract 
as if fully set forth in this contract and available at https://federalregister.gov/a/2014-23533. 

 

https://federalregister.gov/a/2014-23533
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15. Visitor Acknowledgment of Risks (VAR):  The holder is not permitted to require clients to sign a waiver of liability statement or 

form, insurance disclaimer, and/or indemnification agreement waiving the client’s right to hold the CUA holder responsible for 
accidents or injury occurring on NPS property.  The holder is permitted to request or require a client to sign a form or statement 
acknowledging risk and/or indicating that certain prerequisite skills may be needed to participate in the commercial activity.  The 
holder must provide the park with the current copy of all forms and/or statements used for this purpose and obtain written approval 
by the park.  A sample Acknowledgment of Risk form may be obtained by contacting the CUA office at (435) 772-0210. 

 
16. Intellectual Property of the National Park Service: Except with the written authorization of the Director of the National Park 

Service, the Holder shall not assert any legal claim that the Holder or any related entity holds a trademark, tradename, servicemark 
or other ownership interest in the words "National Park Services", the initials "NPS", or official name of any unit or part thereof, 
including but not limited to any facility, logo, distinctive natural, archaeological, cultural, or historic site, within the National Park 
System, or any colorable likeness thereof, or the likeness of a National Park Service official uniform, badge, logo, or insignia.   

 
17. Nondiscrimination:  The holder must comply with Applicable Laws relating to nondiscrimination in providing visitor services to the 

public and with all equal employment opportunity provisions of Title VII of the Civil Rights Act, as amended. 
 
IMPORTANT:  Before completing this application, please refer to the Application Instructions to verify that the service you are 
proposing is an approved commercial service.  If the service you wish to provide is not listed on the table of approved commercial 

visitor services, contact us at the number above. 
  


